
A. Scope of Work for Building Management & Maintenance 

The Second Party shall, from the contract signature date until its expiry, 
perform the following works and services for the First Party: 

Building Details 

● Total area: 1,712.02 m² 
● Number of floors: Ground floor and 11 floors, plus 4 basement parking 

levels 
● Year of construction: 2011 

Asset Assessment & Inventory 

● Prepare a detailed report covering the assessment and inventory of all 
assets in the building (equipment, tools, systems, materials, and spare 
parts). 

● Assign a unique code to each item and register it in the CAFM system 
within two months from the site handover date. 

CAFM System Provision 

● Provide a fully integrated CAFM system enabling submission of 
maintenance requests and tracking them from initiation to completion. 

Preventive Maintenance 

● Perform periodic preventive maintenance according to the following 
frequencies: 

o Monthly 
o Quarterly (every 3 months) 
o Semi-annual 
o Annual 

● Apply high quality standards across all preventive maintenance 
activities. 

Operation & Maintenance of Energy-Saving Equipment 

● Operate and maintain energy-efficiency equipment for HVAC and 
lighting using the latest technologies. 

● Submit an annual report detailing the level of energy savings and 
environmental impact. 



 

Maintenance Obligations 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

    Service Level Agreement Matrix 

Sn Key Activities Performance Level Key Performance Indicators 

Mechanical/Electrical/Plumbing System Maintenance Services 

1. Undertake All the 
Preventive Maintenance 
service on Equipment’s / 
Plants 

• Agreed Planned 
Preventive 
Maintenance 
program established 
and maintained for 
optimal 
performance of 
Plant and 
Equipment’s  

• Work Orders 
managed with the 
use of CAFM 

 

• Yearly PPM Plan issued 
not later than 15 Days 
prior to start of the 
Contract. 

• 95% of the PPM 
completed as per the 
plan otherwise agreed 
by the client in writing. 

• PPM programs are 
current and up to date 

• No breakdowns 
resulting from 
lack/Ignorance of 
Maintenance 

• Availability of daily 
monitoring / 
supervisory checklist on 
all critical 
equipment/plant 

• No PPM postponed 
without proper 
justification 

• All the documents 
referring to the 
maintenance activities 
are complete, accurate 
and readily available 
for reference. 

• Monthly report 
submission not later 
than 7 Days every 
month. 
 



Service Level Agreement Matrix 

Sn Key Activities Performance Level Key Performance Indicators 

Reactive maintenance response times are met in accordance with the following Classification 

 

 

 

 

 

 

 

 

 

2. 

 

 

 

 

 

 

 

 

 

Undertake All the 
Preventive 
Maintenance service 
on Equipment’s / 
Plants 

• Common MEP Systems and 
Specialized System 

Category Response Resolution 

Emergency Immediate 1 Hour 

High 1 Hour 4 Hours 

Medium 1 Hour 24 Hours 

Low 2 Hours 24 Hours 

 

Category Response Resolution 

Emergency 1 Hour 3 Hours 

High 2 Hours 4 Hours 

Medium 4 Hours 24 Hours 

Low 12 Hours 72 Hours 

 

• 100% Service 
requests are 
attended 

• 100% conformance 
meeting the 
emergency service 
call requests 

• 100% conformance 
meeting the High 
priority service call 
requests 

• 95% conformance 
meeting the 
Medium and Low 
priority service call 
requests 

• Incidents are 
reported to 
employer 
representatives 
within 12 hours 

• Monthly report 
submission not later 
than 7 Days every 
month. 

• 100% performance 
summary captured 
in the monthly 
report 

• 100% accuracy in 
the reports 
 
 
 
 
 
 
 
 

 

 



Service Level Agreement Matrix 

Sn Key Activities Performance Level Key Performance Indicators 

Reactive maintenance response times are met in accordance with the following Classification 

       3. 

 

 

 

 

 

 

 

        

       

        

       4. 

 

 

       

       

       5. 

 

 

 

 

Statutory Inspection and 
Certifications 

 

 

 

 

 

 

 

 

 

Manage / Allocation of 
service delivery team 

 

 

 

 

Establish, maintain 
Forward Maintenance 
Register 

 

 

 

All the Statutory Inspection 
and Certification 
requirements are identified 
and carried out as per the 
legal requirements 

 

 

 

 

 

 

 

All the agreed manpower 
readily available during 
agreed office hours 24 x 7 x 
365 days and remote 
response during non-office 
hours. 

 

 

FMR maintained and 
reviewed annually and 
includes projection for life 
cycle asset replacement on a 
rolling five years look ahead 
basis. 

  

 

 

• All the Statutory 
Inspection and 
Certification 
requirements are 
identified  

• Statutory Inspection 
schedules established 
and maintained  
100% conformance to 
Statutory Inspection 
and Certification  

• Statutory reports are 
up to date and readily 
available for reference 

• No fines arising from 
the non-conformance 
from regulatory or 
Statutory authorities.  
 
 
 

• Attendance register 
established and 100% 
accuracy maintained 

• On time leave 
replacement in case of 
absenteeism  

• 24 x 7 call centre 
 
 
 
 

• All the asset registers 
are current and 
updated 

• 100% preservation to 
O&M manuals, 
drawings 

• FMR is current and 
readily available 

• 95% of the FMR task 
completed as per the 
plan otherwise agreed 
by the client in writing.  



Service Level Agreement Matrix 

Sn Key Activities Performance Level Key Performance Indicators 

       6. 

 

 

 

 

 

 

Maintenance of 
critical spares 

 

 

 

 

• All essential spares are 
maintained as per the 
operational requirements to 
avoid unexpected business 
disruption 

• The critical spare list to be 
provided at very month for 
client.  

 

 

 

• The critical material 
list readily available 
and minimum stock 
maintained 

• The supplier list 
established with 
completed contact 
details 

• No business 
disruption due to 
non-availability of 
spares 

• All reference 
material and data 
sheets are current 
and up to date and 
readily available for 
reference.  
 
  

Cleaning Services 

1.  Provide routine 
cleaning services 

Premises to be kept clean and tidy and 
meet the customers’ requirements 

Reactive Response 

Category Response Resolution 

Emergency 5 mins 30 mins 

High 10 mins 1 hour 

Medium 15 mins 4 Hours 

Low 2 Hours 24 Hours 

 

• No Complaints from 
Internal / External 
customers 

• Availability of 
periodical 
monitoring check 
list in place 

• 100% completion to 
the schedule 
activities 

• Monthly report 
submission not later 
than 10th of every 
month. 

• 100% accuracy in 
report submission 

• Incidents responded 
within 10 mins. 

• No Incidents 
running out of stock 
of toilet hygiene 
consumables 



Service Level Agreement Matrix 

Sn Key Activities Performance Level Key Performance Indicators 

       2. 

 

 

 

       

       3. 

Provision of Hygiene 
consumables  

 

 

 

Deep Cleaning of the 
complete building 

 

 

 

 

All agreed facilities are 
slacked with necessary 
hygiene consumables 

 

 

 

The Floors of the building 
should be shining 

• No instance of non-
availability of hygiene 
consumables 
Consumption records 
maintained with 
accuracy 

• Availability of MSDS 
wherever required 
 
 

• No complaints about 
cleaning and pest 
control 
 
  
 
  

Building Fabric Maintenance 

1. Undertake Periodical 
Inspection and 
maintenance 

The building fabrics are well 
maintained for the maximum 
utilization and optimal 
performance 

 

 

 

 

 

Regular Inspection carried 
out to keep the performance 
and monitor the statutory 
inspection requirements.  

 

• Asset register 
established, current 
and up to date 

• Established of forward 
maintenance register, 
readily available 
current and up to date 

• 95% of the FMR task 
completed as per the 
plan otherwise agreed 
by the client in writing 

• Established of 
approved specialist 
service vendor list, 
current and up to date. 

• Inspection records are 
maintained and 
reported within 24 
hours 

• All Statutory inspection 
requirements are 
identified and certified 



Service Level Agreement Matrix 

Sn Key Activities Performance Level Key Performance Indicators 

MANAGEMENT SERVICES 

1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Quality Assurance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All the services are provided 
in accordance with the 
accepted quality 
management system meeting 
the maximum satisfaction of 
the employer and their 
representatives.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Staff allocated have 
appropriate 
qualifications and 
Experience and 
approved by 
employer’s 
representative 

• Policies, procedures are 
current and conveyed 
to the team. 100% 
compliance 

• Records are maintained 
in the approved 
documents format and 
100% reliable and 
complete. 

• Documents are 
regularly to reviewed 
for the appropriate 
usage and audited at 
least once in 6 months 

• 100% attendance to 
weekly, monthly and 
other periodical 
management meeting. 

• Minutes of meeting 
circulated within 3 
working days, current 
and up to date. 

• Updated organization 
chart in place, changes 
are updated to the 
employer’s 
representatives with in 
24 hours.  

• Changes in manpower 
done with prior notice.  

• Monthly reports 
submitted within 10 
Days after completion 
of the month 

• Reports furnished on 
mutually agreed 
format. 

• All the PPM/Reactive 
activities summary 



 

 

2.   

 

 

 

 

 

 

 

 

 

3.   

 

 

 

 

 

4.   

 

 

 

 

 

 

 

 

 

Performance reports 
preparation and 
Submission 

 

 

 

 

 

 

 

 

Financial Process 
Management 

 

 

 

 

Training and 
Development 

 

 

 

 

 

 

 

 

 

Provide a formal progress 
reports to employer’s 
representative on monthly 
basis 

 

 

 

 

 

 

 

Develop and maintain an 
operating and capital 
replacement budget in 
consultation with the 
employer’s representatives 

 

 

 

All the staffs allocated to be 
competent and continuously 
upgrade the knowledge and 
skills to keep the quality of 
work performed.  

 

 

 

 

 

 

furnished with the 
category and 
classifications.  
 

• The Challenges 
experienced during the 
Monthly operations 

• The pending design 
issues details furnished 
current and up to date. 

• The Outstanding 
approval details 
furnished current and 
up to date. 

• Accurate pending snag 
furnished current and 
up to date. 

• The incident / 
breakdown 
descriptions furnished 
current and up to date. 

• Continues 
improvements 
captured with details. 

• 100% audible 
documentation for all 
process 

• Alert the employer’s 
representative for the 
any forecasted 
expenditure 

• Budget variation 
reporting current and 
up to date 

• 100% of the staff 
inducted at site level 

• Function based training 
requirements are 
identified and training 
matrix established. 

• Training Plans are 
current and up to date 
and agreed by the 
employers repetitive. 

•  Training records are 
readily available and 
retrievable. 

• All the Allocated staffs 
are safety inducted 
prior assigning any 
task.  
 
 
 
 



 

5.  

 

Health and Safety 

 

Operations carried out with 
at most care on the people, 
plant and materials meeting 
all statutory / regulatory and 
employer representative’s 
satisfaction 

 

 

 

 

 

 

 

 

 

• A detailed written 
method statement in 
place for all critical 
activities 

• A detailed risk 
assessments carried 
out for all operational 
activities 

• Employees are trained 
on the necessary plant 
and equipment 
operation and 
maintenance activities 

• 100% conformance to 
regulatory / Statutory 
requirements.  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Care of All Building Facilities & Floors 

● Operate and maintain all authority facilities and floors, including 
basement parking levels. 

● Address leaks, plumbing works, and repainting as needed. 

Electricity Bill Reduction 

● Ensure the First Party’s monthly electricity bill does not exceed AED 
90,000, without incurring any extra cost to the First Party. As the First 
Party is ensuring the Energy saving for the building. 

● The Second Party shall bear any increase beyond this amount 
throughout the contract term and proposed the Energy Saving methods 
or Equipment that conserves energy. 

Provision of Operational Staff  

● Manage, operate, and maintain the building (civil, mechanical, electrical, 
and plumbing works). 

● Provide the following staff with high efficiency and continuity: 
o Security staff: 4 male + 2 females 
o Office assistants: 8 
o Cleaners: 12 
o Cleaning supervisor: 1 
o Maintenance technicians: 3 
o Supervising engineer: 1 

Working Hours 

● Security staff: 7 days per week, in two shifts (12 hours / 12 hours). 
● Other staff: 6 days per week, from 06:00 to 17:00. No Night Shift but 

shall be available 24 Hours x 7 Days in case of Emergency in the Building. 

● For Ramadan and Public Holidays: As per Site Condition and mutual 
understanding with the First Party / Client. 

Substitutes During Leave 

● Provide a substitute at least one week before any staff member’s taking 
Leave applications or Resignations to ensure continuity and maintain the 
operational duties. 



Continuity of Qualified Staff 

● Ensure immediate substitutes for any specialist or technician absent for 
any reason and provide necessary expertise during official working 
hours. 

 

Periodic Staff Report 

● Provide the First Party with a periodic report listing staff names, 
qualifications, and experience; update it upon any change, with the First 
Party’s right to request replacements. 

Technical Support & Fault Repair 

● Provide a 24/7 call centre to receive the First Party’s incidents/requests. 
● Respond to repair faults within 24 hours, prioritizing based on criticality. 

Fault & Maintenance Report 

● Prepare a detailed report for each incident including: 
o Fault description and causes or likely causes 
o List of required repairs and spare parts 
o Timeframe required for repair 

● Deliver the report within one business day from the time of the incident. 
● When maintenance/repair is needed, submit three quotations 

appropriate to the type of work. 

Monthly Report 

● Submit a monthly report within one week from the end of each month, 
highlighting all works and services completed. 

Liability & Indemnification 

● The Second Party is responsible for indemnifying any damages or losses 
incurred by the First Party, its employees, or agents, including legal 
costs. 

● The First Party may request a third-party report, and the Second Party 
shall bear its costs if negligence is proven. 

 



Cooperation & Meeting Attendance 

● Cooperate with the First Party’s officials and any appointed 
consultants/contractors; provide all required information at no charge 
and attend meetings upon request. 

 

Continuous Improvement 

● Consider the First Party’s feedback and suggestions to improve 
performance and service quality. 

Records & Documentation 

● Keep accurate records documenting implementation and improvement 
steps and hand them over to the First Party upon request. 

 

Compliance with Laws & Instructions 

● Execute works in accordance with applicable laws and regulations, and 
the First Party’s on-site instructions or those of its representative. 

Professional Best Practices 

● Work to the standard of a diligent, prudent specialist, using the latest 
precise technologies and tools. 

Fault Response Times 

● Low: within 12 hours 
● Medium: within 6 hours 
● High: Immediate 

Follow-up on Authority Projects 

● Coordinate directly with the Authority’s project implementers in Dubai 
(mechanical and electrical systems) to follow up on complaint handling 
and fault rectification. 

 



B. Scope of Work for the Security Gate System 

The Second Party shall carry out the following for the devices and systems 
covered by the contract: 

Maintenance & Replacement 

● Repair any defects within two days from the date of notification, or 
replace defective parts and materials with new, equivalent ones. 

Electronic ID Card Printer for Employees & Visitors 

● Provide electronic cards when needed to print new employee or visitor 
badges. 

 

Electronic Movement/Access Authorization System 

● Provide the First Party with an electronic system to manage employees’ 
and visitors’ access authorizations across the Authority’s facilities. 

Preventive Inspection 

● Conduct preventive inspections four times per year (every three months) 
or monthly depending on device type, and submit an inspection status 
report. 

Contact Center & Help Desk 

● Operate a contact center and help desk to handle all requests from the 
First Party related to this contract. 

Logging & Return of Defective Devices 

● Keep records of devices that become defective while with the First Party 
and return them upon contract expiry or when requested. 

Unlimited Requests 

● Respond to any number of requests from the First Party throughout the 
contract term. 



Continuous Improvement 

● Consider the First Party’s observations and suggestions to improve 
performance. 

Liability & Indemnification 

● Indemnify the First Party for any damages or losses to it, its employees, 
or its agents resulting from the Second Party’s actions or breach. 

Provision of Qualified Personnel 

● Provide competent specialists, consultants, and technicians for 
maintenance and technical support throughout the contract term. 

Records & Documentation 

● Maintain and document execution records and provide them to the First 
Party upon request. 

Cooperation & Meeting Attendance 

● Cooperate with the First Party’s officials and any consulting or 
implementation teams; provide requested information free of charge 
and attend meetings upon request. 

Compliance with Laws & Instructions 

● Execute works in accordance with the laws and regulations in force in 
the United Arab Emirates and the First Party’s instructions. 

Permits & Approvals 

● Obtain all approvals and permits necessary to continue executing the 
works for the entire contract term. 

Professional Best Practices 

● Work to the standard of a diligent, prudent specialist to ensure quality 
performance and adherence to best practices. 

 

 



C. Cleaning and Hygiene Consumables 

● cleaning and hygiene consumables specification is a detailed document 
that outlines the required products, their quality standards, safety data, 
and usage instructions for maintaining a specific environment.  

Key Sections of a Specification Document 

A comprehensive specification document should cover the following areas: 

1. Product Identification and Scope 

• List of Consumables: A detailed list of all required items, minimum 
below list of Consumables. 

1. Tissue rolls  
2. Facial or Fine Tissue  
3. Liquid Soap / Sanitizers   
4. Air Fresheners     
5. Trash bags  
6. Floor Cleaners / disinfectants 
7. Glass / Descaling cleaners 
8. Mop Heads  
9. Microfiber Cleaning Cloths 
10.  Dust bins 
11.  Jif - Scouring Cream 
12.  Disposable Face Mask 
13.  Vinyl Disposable Gloves 
14.  Furniture Polish 
15.  All Purpose Cleaner 
16.  Soap Dispenser 
17.  All the necessary Materials for Cleaning and Disinfection 

• Target Areas: Clearly defined areas for use (offices, restrooms, kitchens, 
high-traffic areas, etc.).  

● The Sub-contractor shall supply and replace all the cleaning and hygiene 
materials continuously (for Restrooms, Floors, Public areas, and Offices), 
maintain an operational stock level of not less than 30 Days, reorder 
when stock reaches 50%, provide alternatives when required and submit 
a monthly consumption report. 



2. Quality and Performance Standards 

• Efficacy: Requirements for performance (e.g., streak-free glass cleaner, 
specific germ-kill efficacy for disinfectants). 

• Certifications: Mandatory certifications such as SABS approval (or 
equivalent local/international standards), Green Seal/eco-label 
certification, or specific EN standards for hygiene products. 

• Physical Properties: Desired consistency (liquid, gel, foam, powder), 
stability during storage and use, and suitability for specific application 
methods (spray, manual application, machine use).  

3. Health, Safety, and Environmental Requirements 

• Material Safety Data Sheets (MSDS/SDS): Requirement for suppliers to 
provide current data sheets for all chemicals, detailing safe handling, 
storage, and emergency information. 

• Safety Compliance: Adherence to all relevant health and safety 
regulations, including the use of appropriate Personal Protective 
Equipment (PPE) (gloves, goggles, masks) when using the products. 

• Environmental Impact: Specification for environmentally friendly, non-
toxic, and biodegradable products where possible. For example, a 
requirement for BPI-certified compostable bin liners or a prohibition on 
products containing certain harmful chemicals like vinyl (PVC). 

• Compatibility: Ensuring products are compatible with the surfaces and 
equipment they are used on (e.g., pH-neutral cleaners for certain floors, 
non-corrosive disinfectants).  

4. Packaging, Delivery, and Storage 

• Packaging: Requirements for durable, clearly labelled, and appropriate 
protective packaging with clear instructions for use. 

• Delivery Schedule: Defined frequency and procedure for replenishment 
of consumables. 

• Storage: Specific storage requirements (e.g., away from food 
preparation areas, secure storage for hazardous materials).  



5. Usage and Maintenance 

• Manufacturer Instructions: Products must include clear manufacturer's 
instructions for preparation (e.g., dilution ratios), use, and disposal. 

• Dispensers: Specification may include requirements for compatible, 
lockable dispensers, with the supplier often responsible for their 
maintenance and replacement.  

 

D. Pantry Supplies  

● Pantry Supplies List 

     SR.  Category  Specific Items 

1.  Beverages Coffee (instant, ground, or capsules), a variety of teas 
(black, green, herbal), water (still and sparkling), 
juices, soft drinks, and milk/creamer (dairy and plant-
based options like oat or almond milk). 

2.  Condiments & 
Sweeteners 

White sugar, brown sugar, artificial sweeteners, salt, 
pepper, and potentially honey, jams, or other sauces 
based on employee preference. 

3.  Snacks & Breakfast 
Items 

Assorted biscuits and crackers (e.g., digestive biscuits, 
cream-filled cookies), chips and crisps, chocolates and 
candies, and healthier options like fruits, nuts, dates, 
and cereal/oatmeal packs. 

4.  Disposable Tableware 
& Supplies 

Paper cups (for hot and cold drinks), disposable plates 
and bowls, cutlery (forks, knives, spoons), napkins, 
and coffee stirrers. 

5.  General Kitchenware 
& Appliances 

A coffee machine, water cooler/dispenser (providing 
hot, cold, and neutral water), a refrigerator, 
microwave oven, dishwashing liquid, sponges, hand 
soap, paper towels, and garbage bags. 

 



Specifications and Requirements 

• Employee Preferences: Conduct a survey to understand what items 
employees enjoy and need, including any specific cultural or local 
favourites. 

• Dietary Requirements: Ensure options are available for various dietary 
needs, such as vegetarian, vegan, gluten-free, and halal choices, to be 
inclusive of all staff. 

• Health & Safety: 

o All food items must comply with local food safety regulations (e.g., 
Dubai Municipality standards). 

o Maintain high standards of cleanliness, including regular 
sanitization of surfaces and appliances. 

o Properly label items containing common allergens. 

o Store perishable items in the refrigerator at safe, controlled 
temperatures. 

• Inventory Management: Plan the storage space available and opt for 
items with appropriate shelf lives to minimize waste. Establish a 
reordering system (some suppliers offer scheduled deliveries) to ensure 
a continuous stock of essentials. 

• Sustainability: Consider eco-friendly and reusable options for tableware 
and utensils where possible to align with sustainability goals. 

• Bulk Purchasing: Buying in bulk from dedicated office supply companies 
can be cost-effective and ensure a consistent supply.  

Stocking and organization 

• Consumption patterns: Regularly monitor which items are most popular 
to avoid excessive waste and ensure consistent supply. 

• Inventory: Organize the pantry with clear and labelled containers for 
different items, making it easy for employees to find what they need. 



• Cleanliness: Maintain a regular cleaning schedule for the pantry and all 
equipment. Provide appropriate cleaning supplies and waste 
management solutions, including segregated bins for recyclables and 
general waste 

• Estimate Monthly / Annual Cost: Pricing Methodology: Quantities to be 
based on number of staff and visitors (e.g., for 100 employees per 
month, multiply the total by (No. of employees divided by 100).  

     SR.  ITEM Monthly Estimate (AED 

1.  Coffee (Beans/instant + 
filters/Minor 
maintenance 

800 - 1400 

2.  Assorted tea 120 - 200 

3. Sugar/Sweeteners 120 - 200 

4. UHT milk/creamer 250 - 450 

5. Cups/lids/stirrers/napkins 450 - 800 

6. Biscuits/Dates 300 - 600 

 Total Monthly Estimate 4,680 – 8,070 

Note: Figures are indicative for initial pricing and shall be replaced with tender / contractual 
rates upon award. 

 

 

 

 

 



Quotation Part 1 

Your Financial Proposal must be Presented Below 

Sn Service Item Qty Unit Rate 
(AED) 

Annual 
Charge 
(AED) 

Remarks 

1. Facility Engineer    BS 
Mechanical/Electrical 

with 8-10 yrs. 
Managerial 
Experience 

2. HVAC Technician    ITI or Equivalent 
course certificate 3-5 
yrs of experience in 

Gulf region 
3. Multi Skilled Technician    ITI or Equivalent 

course certificate 3-5 
yrs of experience in 

Gulf region 
4. BMS Technician    ITI or Equivalent 

course certificate 3-5 
yrs of experience in 

Gulf region 
5. Electrician    ITI or Equivalent 

course certificate 3-5 
yrs of experience in 

Gulf region 
5. Plumber    ITI or Equivalent 

course certificate 3-5 
yrs of experience in 

Gulf region 
6. Multi Skilled 

Tech/Carpenter/Painter 
   ITI or Equivalent 

course certificate 3-5 
yrs of experience in 

Gulf region 
7. Facility Supervisor    Diploma in 

Mechanical/Electrical 
with 10 yrs. 

Experience in 
Operation of BMS 

and FM 
8. House Keeping Team 

Leader 
   Experienced person 

capable of handling 
cleaning team of 40-

50 people and 
managing cleaning 

services for the 
building of 

500,000sqft 



9. Securities 
(Male/Female) 

   12 Hrs per Working 
Day 

10. General Cleaners 
(Male/Female) 

   12 Hrs per Working 
Day 

11. MEP consumables per 
annum (For all common 

area) 

L/S   Please refer NOTES 

12. Cleaning & Hygiene 
consumables per 

annum (For all common 
area) 

L/S   Please refer NOTES 

13. Pantry Supplies  L/S   Please refer NOTES 

14. Pest Control for All 
offices and common 

areas 

L/S   All Office and 
Common areas 

including, parking 
plant rooms, MEP 

rooms, floors, roofs, 
etc. 

15. Façade Cleaning L/S   Window Glass 
Cleaning – 3 
Times/Year 

Façade Cleaning – 1 
Time/Year 

 

 

 

 

 

 

 

 

   #Pantry supplies including All the necessary Items for the and other related materials. 

 

 

 

 

 

 

 



 

 

Quotation Part 2 

Specialized System Maintenance 

Sn Service Item Frequency SSM 
Contractors 
yearly price 

(EAD) 

IFM  
Price 

Remarks 

1. Fire Alarm, Fire Fighting 
Emergency Lighting 
system, System and 

Voice Evacuation 
System, Clean Agent, 
Foam System, Central 

Battery System 

Quarterly   Threshold AED 500 

2. CCTV System Quarterly   Full Comprehensive 
Contract 

3. Deisel Generator Set Monthly   Threshold AED 500 

4. Access Control System Quarterly   Full Comprehensive 
Contract 

5. Building Management 
System (BMS), 

Flowmeter, CO-
Detection 

As per 
manufacturer’s 

recommendation 

  Threshold AED 500 

5. Elevators Monthly   Threshold AED 500 

6. Biometrics Attendance 
System 

Quarterly   Full Comprehensive 
Contract 

7. Chillers Quarterly   Threshold AED 500 

8. Gate Barriers, Sliding 
Doors, Access Control 
system, Card Reader. 
Magnetic door lock, 
push button & door 

controller 

Quarterly   Full Comprehensive 
Contract 

9. External and Internal 
Landscaping 

Monthly    

10. Toilet maintenance 
along with 

consumables 

As per 
manufacturer’s 

recommendation 

  Full Comprehensive 
Contract 

11. Grease Trap Monthly   # All inclusive as per 
DM Contractor 



12. Domestic Water Tank 
Cleaning and 

Laboratory test 

Half - Yearly   # All-inclusive as per 
DM Contractor 

13. Lighting Control 
System, Motion Sensor, 

OCS 

Quarterly   Threshold AED 500 

14. Visitors Management 
System 

Quarterly   Full Comprehensive 
Contract 

15. AV System Quarterly    

16. LED Ticker Quarterly   Full Comprehensive 
Contract 

17. Telephone IP System    Non - 
Comprehensive 

Contract 

 

NOTE:  

The FM Company will be responsible for the performance of all AMC Contractors and include the 
financial and administrative cost for the same. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Financial Quotation Structure 

Sn Description  Price in AED Remarks 
1. Quotation Part 1   

2. Quotation Part 2 
Specialized System 

Maintenance 
Soft Services and Pantry 

Materials 
 

  

3. Security Service   

 Total   
 Vat 5%   
 Total Including Vat   
    
 Total for 1st Year   
 Vat 5%   
 Total Including Vat for 1st 

Year 
  

 

Note : Please ensure that the contract period is set for three years. 


